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This document outlines
Martyn's Law and how Total
ID’s products helps you comply
with it’s security requirements.
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explore key details.

T O T A L  I D  



💡 Top Tip:

Start reviewing your venue’s
safety plans now to make
compliance with Martyn’s Law
easier when enforcement
begins.
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What is Martyn’s Law?
This page provides an overview of Martyn’s Law and it’s key requirements.

Martyn's Law, also known as the Protect Duty, is a vital
legislative measure introduced by the Home Office,
aimed at strengthening the security of public spaces
and events in the face of rising terrorism threats. 

This law has been established following the tragic 2017
Manchester Arena bombing, where Martyn Hett was
one of 22 victims. The new regulations aim to
safeguard staff and visitors at venues, ensuring that
businesses are prepared to handle potential security
breaches.  

The law mandates that premises with a maximum capacity of over 100 people
must implement appropriate protective measures, while those hosting more
than 800 people must adhere to additional security requirements. Martyn’s Law
was recently given Royal Assent, and businesses are now required to comply,
with an implementation period of up to 24 months.

Martyn Hett

Martyn Hett, one of the victims, became the symbol of a wider call for action to
ensure venues take steps to better protect the public. His mother, Figen Murray,
campaigned tirelessly to bring about this change, highlighting the lack of
security measures at publicly accessible locations.

The law is a tribute to the lives lost and a proactive step towards preventing
similar tragedies in the future.

Figen Murray, the mother of Martyn Hett

T O T A L  I D  



The regulations introduced by Martyn’s Law are tiered based on the size and
capacity of the venue. They provide clear guidelines for both small-to-medium-
sized enterprises and large organisations. For venues with a capacity of over 100,
the following measures are required:

For venues with a capacity exceeding 800, further security measures are
required, including:

How Does Martyn’s Law
Impact Your Business
This page explains how Martyn’s Law may affect your business and what steps you
may need to take to comply.
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Training: Staff must be trained to recognise security
vulnerabilities and suspicious activities, ensuring they can
respond quickly and effectively.

Information Sharing: Premises must collaborate with local
authorities, emergency services, and other relevant parties to
identify and address potential security threats and ensure
comprehensive public safety.

Preparedness Plan: A documented plan outlining the security measures and
responses to potential threats must be in place. This ensures a swift and
coordinated response in the event of an incident.

Risk assessments to identify vulnerabilities and ensure preparedness

Enhanced training for staff to build a culture of vigilance and improve security
awareness.

The installation of physical security systems, such as CCTV, access control
readers, and security monitoring systems, which are all critical elements
under the new regulations.
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A Vital Part Of Compliance

Total ID’s EntrySign Visitor System is
the ideal solution for organisations
looking to comply with Martyn’s
Law. This system not only ensures
efficient visitor management but
also enhances the security of your
premises.

Why EntrySign Visitor Management Complies with Martyn’s Law

EntrySign not only manages visitors but also supports Martyn’s Law compliance
with a built-in lockdown and emergency communication solution. It provides
real-time visitor logs to assist evacuation and emergency response. Instant
alerts can be sent to staff via PCs, large displays, Microsoft Teams, mobile
devices, and speaker systems. Staff can also report incidents in real time,
ensuring fast, coordinated responses. By keeping everyone informed and
enabling quick action, EntrySign helps organisations stay prepared and
compliant.

EntrySign Visitor Management

This page outlines a vital part of complying with Martyn’s Law and what it means for
your business.
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CCTV Surveillance:  This helps identify suspicious activity both inside and outside
of your premises. It allows for early detection of any potential threats and ensures
there is a record of events should an incident occur.

Access Control Systems: These systems monitor and restrict access to key areas
of your building. This ensures that only authorised personnel can access
restricted zones, helping to protect sensitive information and assets.

Staff Training and Drills: It’s essential to ensure that all employees are well-
trained in security protocols, know how to handle emergencies, and understand
the importance of compliance with Martyn’s Law. Regular drills can ensure
preparedness in case of an actual incident

A Comprehensive
Security Strategy
 We will outline the key components of a comprehensive security strategy and why it’s
essential for protecting your business.
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While Martyn's Law addresses the need for businesses to be prepared for acts of
terrorism, it is also an opportunity to improve the overall security framework of
your premises. By implementing an EntrySign Visitor System, you can ensure your
visitors, staff, and assets are protected not just from terrorism but from any
potential security threats.

Additional security measures to consider include:
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By adopting an EntrySign Visitor Management System from Total ID, you are
not only ensuring compliance with Martyn’s Law but also enhancing the
overall security of your premises. These systems help protect your staff,
visitors, and assets, providing peace of mind in the face of potential threats.

Preparing For
The Future
Learn how Total ID can support your compliance with Martyn’s Law through our EntrySign
system and security solutions, helping you create a safer, more secure environment.

P A G E  5

Total ID’s visitor management solutions are adaptable, scalable, and
designed to fit seamlessly into your existing security infrastructure. Whether
you manage a small business or a large venue, our systems provide the
flexibility and functionality you need to meet Martyn's Law requirements
without breaking the bank.
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Key Benefits Of EntrySign

On this page, we will go through the key benefits of EntrySign in helping your organisation
meet the requirements of Martyn’s Law.
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Efficient Visitor Management: Streamline your check-in process with a fast,
user-friendly system that reduces waiting times and minimises queues —
enhancing the experience for both visitors and staff.

Strengthened Security and Compliance: Meet key safety standards, including
Martyn’s Law, with a robust visitor management system that helps you stay
compliant and avoid costly penalties.

Fully Customisable to Your Needs: From small offices to large-scale venues, our
system can be tailored to suit your exact requirements — whether you need
specific access permissions, branding, or multi-site functionality.

Easy Compliance Reporting: Generate detailed visitor logs and reports at the
click of a button. Ideal for audits, inspections, or demonstrating compliance with
health and safety regulations.
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Proven Expertise in ID and Security Solutions
With years of experience supplying ID and access control solutions across
the UK, Total ID understands the critical importance of site security and
visitor management — especially in the context of Martyn’s Law.

Why Choose Total ID
On this page, we’ll take you through the key reasons why so many organisations across
the UK choose Total ID for their visitor management and ID solutions — and why you can
trust us to support your compliance with Martyn’s Law.
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EntrySign Designed with Compliance in Mind
Our EntrySign system is built to help organisations comply with Martyn’s Law
by improving visibility, traceability, and control of who is on-site at any given
time. It supports emergency evacuation procedures and visitor tracking with
ease.

Trusted by Schools, Councils, and Event Venues
We already support many organisations who require a reliable and compliant
visitor management system. Whether you're a school, public building, or
high-footfall venue, our system adapts to your needs.

Full UK Support and Installation Guidance
Total ID provides expert advice, ongoing customer support, and help with
system setup — so you’re not left figuring things out on your own.

Tailored Solutions with No Unnecessary Add-ons
We offer a straightforward, no-nonsense solution that can be customised
without overcomplicating your setup or stretching your budget.
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Need More Information About Martyn’s Law Compliance? For expert advice &
tailored solutions to help you meet your security obligations,
get in touch with us today:

0800 588 4000
sales@totalid.co.uk
www.totalid.co.uk 

Contact Us


