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Devices and Mobile IDs
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HID Mobile Access Guide

Mobile access is the use of a mobile device such as a
smartphone, tablet or electronic watch to gain access
to secured doors, gates, networks, services and more.
Our solutions allow organizations to meet the growing
demands of a mobile-first world.

Smartphone’s are now everywhere and what could be
simpler than having your access card accessible on
your device!

Taking that stress out of
forgetting your card and
having it right in front of
you stored safely and
secure.
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Benefits

Increasing convenience — easily access facilitie
mobile device by simply using “Tap” or “Twist & GO
gestures to activate the access system

Boost Efficiency - Using our online management portal,
administrators can create, manage, issue and revoke
credentials through the cloud. It really couldn’t be any
simpler!

Maximise security - Delivered through a highly secure and
reliable cloud platform, the solution is powered by Seos
credential technology

Contactless - Keep employees and staff safe through ov
the-air provisioning and native touchless functionality
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HID Mobile Access Requirements

-ICLASS SE and Signo mobile-enabled
readers

-HID Origo portal

-Mobile IDs

-HID Mobile Access App
-Optional availability through the

Apple® App Store and Google® Play In
selected region
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Setting up HID Mobile Access on your
mobile device in just a few simple steps.
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SEND DOWNLOAD ENROLL

Send - Administrator uploads end-user information singly
or in batches and sends an invitation with activation code
for each user

Download — The end user receives the invitation and
downloads the app onto their device

Enrol - End user opens the app and scans a QR code and
their mobile ID is securely provisioned through the portal

GO! - The HID mobile access is secure and ready for use
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